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Exciting Changes to Your Account

Gone are the days when you have to wait up to a month to review your Explanation of
Benefits (EOBs). You now have access to an exciting new program that allows you to

receive electronic EOBs at no extra charge through:

ALLEGIANCE’S GO GREEN INITIATIVE
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If you prefer expedited receipt of EOBs, you can receive an electronic notification to your

email. Then simply log in through the online portal to view and print your EOB.

You can elect electronic EOBs through either our online web portal or by
contacting an Allegiance customer service representative.
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If members decide not to sign up for electronic EOBs, they will
continue to receive a paper copy by mail.

If you have any questions, please contact our member service department at the
phone number on your ID card.
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